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Unified Cloud  
Communications  
System Checklist

Multiparty audio and video 
conferencing 

Support for IP phones, PCs and
MACs, smartphones, tablets and 
browsers 

Strong security features
 
Web-based administrative portals
 
Flexible pricing options
 
24 x 7 x 365 support
 
Carrier-class availability

Contain IT 
staffing costs and 

administrative 
burdens. 

Pay-as-you grow 
licensing plans are 
easy on the budget.

IT Planner Tips and Tricks 
FOR TELEWORKING THROUGH THE CLOUD

Business Advantages of Cloud Communications
Cloud unified communications solutions help IT organizations eliminate cost and complexity 
and accelerate the pace of innovation. You’ll enjoy all the benefits of a state-of-the-art business 
communications and collaboration platform without any of the day-to-day operational hassles of 
a traditional premises-based product.

Augment Your On-Premises PBX or UC Platform

Make the Move to the Cloud

Use cloud-based unified communications services to support BYOD programs or  
provide disaster recovery/business continuity.

       Users  
   always have  

the latest 
features/
services.

Perfect for extending  
services to small offices, 

branch offices, 
remote workers 

or mobile 
professionals.

Reduce upfront  
costs - no hardware to 
purchase, extend or 

maintain.                



Cloud Office Suite 
Checklist

Cloud Office Productivity Suites 
Today’s cloud-based office productivity suites are perfect for organizations implementing tele-
working programs. With the latest online applications you can provide remote workers secure 
access to a complete set of everyday office tools––documents, spreadsheets, presentations 
without the hassles of distributing updating or supporting client software.

Full document, spreadsheet and 
presentation editing

Real-time document collaboration

Integrated text chat

Smartphone and tablet support

File import/export capabilities

Office 365 
The online version of the world’s most popular office productivity 
suite lets users work anywhere, anytime on any device.

OnlyOffice
Users can edit word docs, spreadsheets and presentations online 
with this cost-effective alternative to Microsoft Office.

GoogleDocs
With Google’s versatile cloud-based office solution distributed 
teams can collaborate on documents in real-time.

Zoho
Teams collaborate on spreadsheets, presentations and documents 
in real-time with this cloud-based office productivity solution.



Next Steps 
The latest cloud-based productivity and collaboration tools make it is easy to efficiently 
conduct business from any place, at any time.

Gain a competitive edge in today’s global economy. Join thousands of businesses and 
millions of individuals all over the world who are profiting from teleworking.   
Save money. Save time. Be more effective. 

Act Today!

Employees
Explore teleworker 

options in your 
organization. Share 

this eBook with 
your manager and 

thought leaders who 
influence corporate 

policies.

Managers
Make sure your 
team has all the 

tools they need to 
succeed in today’s 
cloud first, mobile-

first world.

IT Planners
Find out how cloud 

communications 
solutions can help 

you keep pace 
with innovation 

while eliminating 
equipment cost and 

complexity.



Unified Communications delivers all the features organizations expect from a 
traditional phone system, plus a full suite of unified communications services 
including video conferencing, instant messaging and presence.  All delivered in 
the form of a flexible, reliable and affordable cloud-based service.

Unified Communciations 
Benefits for IT Organizations
•

 

No equipment to purchase, 
extend or maintain

•

 

No complex hardware to 
configure and support

•

 

Flexible pay-as-you-go licensing 
models

•

 

Future-proof – new features 
delivered in the cloud

• Investment protection – adds 
value to PBXs

Unified Communciations 
Benefits for Employees
•

 

Anywhere, anytime access 
•

 

Complete business phone 
system features

•

 

Video and UC collaboration 
capabilities

• Rich set of productivity and 

 
time-saving tools

•

 

Online and Web clients and 

 
IP phones

About 
UNIFIED COMMUNICATIONS
Teleworking is good for businesses, good for employees and good for society. UC Features Choices 

• Voicemail

• Find me/follow me features

• Hunt groups

• Conferencing

• Attendant console

• Unified communications

• Collaboration tools

• Messaging

• Online tools
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